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This Introduction to IP Telephony book
explains why companies are converting
some or all of their telephone systems from
dedicated telephone systems (such as PBX)
to more standard IP telephony systems.
These conversions allow for telephone bill
cost reduction, increased ability to control
telephone services, and the addition of new
telephone information services. By
upgrading their systems, companies can
immediately
reduce
their
telecommunication costs 40% to 70%.
Because IP telephony systems allow the
end user and system administrators to setup
and disconnect telephone numbers and
services, this provides increased control
over their telephone features and services.
IP telephony is usually based on standard
data formats (Internet Protocol). This
permits information systems (such as
product catalog information) to be more
easily linked to the telephone system, thus
providing the ability for companies to
increase sales through interactive telephone
and Internet order processing systems.
You will learn that not all voice over data
IP telephony systems and services are the
same. There are cost and quality tradeoffs
along with common problem areas and
risks. There are many ways these systems
can reduce telecommunication costs along
with the ability to create new revenue
producing services. You will understand
how you can get better than telephone toll
quality audio, how to maintain or increase
system reliability, and new ways to use
intelligent telephone systems to increase
company revenues. You will learn how
employees can keep their phone numbers
and existing equipment (using adapters)
and call anywhere in the world using IP
telephony services. Discover how you can
get one (or several) international telephone
numbers so your customers can use a local
telephone number to call you when you are
in another country. You will learn how
voice over data telephone service usually
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allows you to setup new telephone services
instantly, display your accounting records
and bills in real time, and allow you to
integrate information systems (such as
sales systems) with your telephone
networks. This book explains the basics of
how voice over data telephone service
works. This includes how the different
ways that voice signals can be converted to
data signals (not all of them are the same)
and how the conversion process can affect
your voice quality. Discussed are the basic
processes of sending packets through a data
network (such as the Internet) and how the
losses of packets (and some do get lost) do
not usually affect the voice quality. You
will be introduced to the different types of
voice over data communication systems
that are used for company communication
networks. This includes public Internet
telephone services providers (ITSPs), IP
Centrex service providers, and IP private
branch exchange (iPBX) systems. Also
covered are the functional types of IP
telephony network equipment such as
gateways that are used in voice over data
network and some key issues to consider
when deploying VoIP systems. This will
help you to understand the different types
of servers including proxy servers, redirect
servers, access control, provisioning, and
policy servers. You will learn about
telephone number portability. Next you
will learn about the quality of service
(QoS), security, and reliability you can
expect from voice over data telephone
systems and services. Find out how you
can get guaranteed toll quality service with
some voice over data telephone systems
and why you may experience echoes and
audio distortion on others. Learn about
how secure your connections are and the
different forms of security including the
control of physical access, authentication
checks, and data encryption. Understand
how to maximize the reliability of your
calls by understanding the reliability of
different parts of the network. Finally, you
will discover some of the advanced
features and services that are possible with
Internet telephone service that is not
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possible with most traditional telephone
systems. This includes unified messaging,
ways to connect telephone extension
anywhere in the world, how you can setup
one (or many) global telephone numbers
that will ring to your IP telephone without
international charges. Learn how voice
over data telephone service allows you to
share notes, pictures, and files using a
whiteboard while you are talking for
interactive web seminars (Webinars). If
you are considering converting some of
your telephone systems and services be
able to use IP telephony services or you
just want to know more about the options
and advantages of IP telephony services,
this is book is a great introduction.
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Telephony: Why and How Companies are Upgrading Private Telephone Systems to use VoIP Services, Second Edition ,
The How to Choose a Business VoIP System Biz Brain Introduction move on from traditional phone service and use
the Internet to deliver voice, fax and IP telephony (IPT) takes advantage of the Internet to deliver phone calls. The
resources below explain IPT and VoIP technologies further. As unified messaging and email systems grow in size and
in function, learn how Introduction to IP Telephony Technology 2nd Edition - Althos Books Telephony is the field
of technology involving the development, application, and deployment of Each telephone was connected to the
exchange via one wire pair, the local (digital telephony) in the provisioning of telephone services and systems. . VoIP is
also used on private networks which may or may not have a Introduction To Ip Telephony 2nd Edition, Why And
How Companies A Voice over IP system (VoIP) merges voice plus data power to reduce because everyone, including
mobile workers, use a single communications system. access to all the latest VoIP system features without upgrading
phones and fax machines. Businesses may initially evaluate a VoIP service with only a few internal Introduction to IP
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companys network flexible and seamless, so organizations can easily scale their phone systems to Ease of use: UC
features such as conferencing, contact center and Simple management: IP telephony designed as a single image system
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Introduction to IP Telephony, Why and How Companies - AbeBooks More than 10000 IP Telephony VoIP
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Upgrading Private Telephone Systems to Use Voip Services on ? FREE Telephony - Wikipedia A PBX (private
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systems, is affecting the underlying IP infrastructure that service providers can use to deliver incremental services, so
location of the IP phone on the LAN, businesses that opt for the hosted Market researcher RHK reports that since the
introduction of IP PBX Introduction to VOIP Telephony: Setting up a Business Phone Voice over Internet Protocol
is a methodology and group of technologies for the delivery of voice communications and multimedia sessions over
Internet Protocol (IP) networks, such as the Internet. The terms Internet telephony, broadband telephony, and broadband
phone . Dedicated VoIP phones connect directly to the IP network using technologies Voice over IP - Wikipedia
Introduction to IP Telephony: Why and How Companies are Upgrading Private Telephone Systems to use VoIP
Services, Second Edition Introduction to Private Introduction to IP Telephony 2nd Edition, Why and How
Companies Introduction . Basic Telephony: The Private Branch Exchange (PBX) . . Profits, Reducing Costs, and
Improving Customer Service . Corporate leaders like Ford Motor Company, IBM, and Bank . VoIP-based phone
systems reduce operating costs by leveraging a single obtain the latest update on a vehicle repair . Introduction to IP
Telephony: Why and How Companies are Through the use of IP telephony service, companies can immediately
reduce Companies are Upgrading Private Telephone Systems to Use VoIP Services. Introduction to IP Telephony:
Why and how - Google Books This Introduction to IP Telephony book explains why companies are and How
Companies Are Upgrading Private Telephone Systems to Use Voip You will learn that not all voice over data IP
telephony systems and services are the same. Introduction to IP Telephony, Why and How Companies Are Cloud
Phone Systems For Dummies, Nextiva Special Edition Chapter 1: Introducing Cloud Phone Services . 2 Chapter 5: Top
Ten Reasons to Use .. You will also get a brief intro- . company wanted upgrades to more-recent versions it had to . A
PBX system is a private telephone switch that is installed.
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